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TAASL

TRAVELAGENTS ASSOCIATION OF SRI LANKA

CODE OF ETHICS

TAASL member by reason of their membership admits and acknowledges that they are
aware of the TAASL Code of Ethics and subscribes to and supports the precepts and
principles contained therein. TAASL represents all that is professional, ethical and dynamic
in our nation's Travel related activity and has been recognized as the voice of the
outbound/inbound travel industry in Sri Lanka.

| - Relations with Careers and Other Regulatory bodies

The TAASL members shall make themselves thoroughly conversant with tariff rules,
regulations and changes in procedure introduced by their principals and the
appropriate regulatory bodies.

The TAASL members shall not attempt to improperly influence their principals or
other organizations for the purpose of securing preferential considerations in the
assignment of booking with the status in the trade and in society.

The TAASL members must discourage receiving any personal favors in the
conduct of their profession, in keeping with their status in the trade and in society.
The TAASL member shall not make any false, deceptive or misleading statements
when called on to give an opinion of a Principal’s service to a client or any other
interested party.

In the event of a complaint or grievance by a client against any Principal, the TAASL
member shall give the Principal or regulatory body an opportunity to make a full
investigation before any further action.

Il - Relations with Fellow Members and Other Travel Agents

a.

The TAASL member shall conduct their business so as to avoid controversies with
fellow Travel agents. In the event of a controversy between TAASL members, the
matter should be settled by mutual discussions, failing which it should be brought
to the notice of the TAASL Council for settlement before any direct course of
action is resorted to by the parties.

The TAASL member shall not denigrate the business dealing of another TAASL
member and shall not volunteer any negative opinions thereon. If opinion is
sought, it should be given with strict professional integrity and courtesy.
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The TAASL member shall not willfully violate any decision of the TAASL Council
and shall adhere to the decisions taken, Memoranda of understanding or
agreements initiated by TAASL from time to time.

The TAASL member shall circulate the names of defaulters, sufficiently in advance,
to save other TAASL members from any risk of business loss, if required.

The TAASL member shall endeavor to participate regularly in the meetings and
all events in promoting the interests of the Association.

The proceedings of all meetings of TAASL should be kept confidential and
decisions taken shall not be disclosed, in part or full, to anyone not belonging to
the Association in good standing.

In the event that a TAASL member is alleged to have breached the Code of Ethics, they
may be subject to loss of membership.

Date :
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